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IN TRODUC TION

This year | had the opportunity to do an Erasmus+ project in Marsaslokk,
Malta.
This experience lasted from the 10th of June till the 14th of July.



MRTERSIRS

| did my intership at the “Sensi Hotel”, a small building in
Marsaskala, which was 20 minutes away from our house.




WESSPLRQY

My intership started on the 12th of "
June untill the 11th of July.

During the week We had two days off,
which in my case were Sunday and a
random day in between.

| had different shifts in all the month |
worked in.




WHI%FIEAI\%ES;ITIES

During my intership | stayed at the reception desk, helping clients

and my colleagues.
| learnt how to do check-ins and the check-outs and how to assist

people in the most professional way.



WHAT GS J.TS DID |

problem solving
teamworking
emotional intelligence
active communication
time management



WHATN[A)Ig§+%<E THE

About the job:

e staying in touch
with different
types of people

e |[earning a new job

About all the experience:
e Vvisiting new places
e being more independent



WHIC S HE

CH% g]lNG

For me, the most challenging part was being out of my comfort zone for such a
long period of time.

Staying with people You don’t know in a house and try to please anyone was
really difficult and a little bit stressing.

However, | recommend this experience to everyone.



THANS YOU
WA TCHING




